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Purpose Methods Key Findings Actions
The purpose of this Qualtrics survey was to examine 
the current research and information literacy needs of 
graduate students in the School of Education at Loyola 
Marymount Univeristy.

Specifically, we wanted to understand:

• The level of confidence these graduate students have 
as researchers.

• Their current use of library resources.

This research helps librarians determine how they can 
support these students and informs the development of  
instructional resources. 

This survey was distributed to faculty and students in the 
School of Education. Faculty were surveyed about their 
confidence in their students’ research abilities and how 
often faculty refer students to library resources. Students 
were surveyed about their confidence in their research 
abilities and how often they use library resources.

Faculty Participants
• Full-time: 18
• Part-Time: 14
• Total: 32

Student Participants
• EdD: 27
• Masters: 105
• Other: 69
• Total: 178

• Students are very confident in their ability to avoid 
academic dishonesty; however, faculty disagree. 

• Students are confident in their ability to distinguish 
between scholarly and popular sources; however, 
faculty disagree. 

• Both faculty and students were least confident 
about students’ ability to develop a successful 
search strategy. 

• Students seldom contact librarians through chat, 
research consultations, or the information desk. 

• Students use general internet search engines more 
often than library resources for their assignments. 

Before this survey, tutorials were not developed for 
graduate students. This led the libary to develop video 
tutorials including:

• How To: ERIC Database
• Google Scholar: Pros & Cons
• Google Scholar: Finding Articles & Books
• How To: Interlibrary Loan
• How To: Off-Campus Access

These videos also promoted research consulations, 
the information desk, and our chat service. 

Additionally, interactive tutorials are being developed 
to address the following topics:

• Distinguishing scholarly and popular sources

• Developing a successful search strategy.

Level of Confidence Resources Used

Avoid Academic Dishonesty (e.g., plagarism)
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3.77
3.22

3.74
3.13

3.64
3.09

3.59
3.43

3.07
2.72

Distinguish between scholarly (e.g., 
peer-reviewed) and popular sources

Use e-books (electronic books)

Find relevant information for your topic

Incorporate research into your own work

Develop an appropriate research topic (i.e., a topic that is 
not too broad or too specific) in the field of education

Compile (i.e., collect and organize) sources for a literature review

Distinguish between different research methodologies (e.g., 
quantitative vs. qualitative) used in the field of education

Cite sources in APA format

Use library databases (e.g., ERIC, PsycINFO)

Evaluate sources of information for bias, 
accuracy, credibility, relevance, etc.

Access library resources off campus/remotely

Develop successful search strategies (e.g., 
Boolean operators, citation chasing, limiters)

General internet search engines (e.g., Google)

1 2 3 4 5

4.39
3.78

3.83
4.13

3.68
3.56

3.67
4

3.54
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Library online databases (e.g., ERIC, PsycINFO)

Specialized academic search engines (e.g., Google Scholar)

Online library research guides/LibGuides

Library online journals (e.g., Journal of School Psychology)

Tutorial (self-paced online learning module with clearly stated learning 
outcomes) prepared by LMU librarian, ITS, or School of Education. 

Physical library collection (e.g., books, videos)

Interlibrary loan (borrowing items from another library)

Research assistance through the online “Ask-a-Librarian” chat service

Research consultation with a librarian (e.g., Education Librarian)

Information Desk (level 1 of library)

Library E-book collection (electronic books)
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View the survey: https://bit.ly/2M0KCBY


